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1 Executive Summary 
This report provides an overview of the engagement activities undertaken for the Central 

Coast Local Housing Strategy - Discussion Paper which was carried out by Central Coast 

Council from 24 January and 28 February 2022.  

The Local Housing Strategy (LHS) is an action emerging from the Central Coast Local 

Strategic Planning Statement. The LHS is being developed to understand the state of 

housing on the Central Coast, the types of housing that are needed now and into the future 

and the potential barriers to meeting those needs.  

The discussion paper delivered a number of talking points around housing typologies on the 

Central Coast and allowed the community to explore key topics including:  

 Housing supply needs including typologies, stocks and supply 

 Housing affordability and stress 

 Infrastructure needs and considerations 

 

Prior to providing input into the discussion paper, we encouraged the community to read 

the comprehensive evidence base report.  

This report documents the methods and approach of the engagement and provides an 

analysis of and response to community and stakeholder feedback during this phase. 

What we heard 

Council received a total of 29 written submissions and 197 discussion paper from responses. 

Key themes and issues raised throughout consultation include: 

 When asked what types of housing participants would like to see more of across the Central 

Coast, 22.2% selected standalone housing, 14.9% selected town houses followed by 13.2% small 

lot and 13.2% dual occupancy housing. 

 When asked what sorts of amenities and services should be found where medium and higher 

density residential is proposed, 27.2% selected local parks and open space, 16.7% selected 

regular public transport and 11.7% selected close to public transport.  

 50% of respondents either strongly agree or somewhat agree with the vision statement for 

housing presented in the discussion paper. 

 

It’s important to note that while we do our best to develop projects to meet the needs 

and requests of the community and stakeholders, technical constraints, costs, and the 

overarching project objectives must also be considered to deliver a project that is safe, 



 

functional and best balances the competing needs of all those affected including the 

environment. 

Next steps 

Council will use the feedback received to identify priorities and inform the development of 

the draft Central Coast Local Housing Strategy. 

The development of the Strategy is currently underway, once complete the draft strategy will 

be placed on public exhibition where the community will have further opportunities to 

provide feedback.  

Residents will be kept informed as the strategy progresses. 
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2 Introduction 

2.1 Background 

Central Coast Council is developing a Local Housing Strategy (LHS) to understand the state of 

housing on the Central Coast, the types of housing that are needed now and into the future and 

potential barriers to meeting those needs.  

The LHS is an action emerging from the Central Coast Local Strategic Planning Statement (LSPS) 

which establishes land use planning priorities for the next 20 years (to 2036).   

A comprehensive evidence base report that details the current state of population and housing 

on the Central Coast and projected needs for the future has been developed. The research to 

complete the evidence base has identified key questions that we are seeking community input 

on. 

 

  



 

3 Engagement Approach 

3.1 Purpose of Engagement 

The purpose engagement was to evaluate whether the discussion paper reflected the 

community’s views and evaluate the level of community support and capture sentiment and 

thoughts, ideas and opinions.  

This is in order to:  

 Understand the current demand, utilisation, opportunities and risks for housing in the 

Central Coast  

 Understand the current views of the community with regards to housing typologies on 

the Central Coast  

 Evaluate/discover the opportunities for inclusion in the Central Coast Local Housing 

Strategy  

 

3.2 Our engagement framework 

Consultation has been designed in accordance with Central Coast Council’s Engagement 

Framework. This framework is available to view at https://www.yourvoiceourcoast.com/Central-

Coast-CouncilEngagement-Framework 

3.3 How we consulted 

Consultation methods 

Your Voice Our Coast 

web page 

Council hosted a page on its Your Voice Our Coast website from 24 

January 2022 which included an overview of the project, the 

Discussion Paper, the Existing Conditions Report, how people could 

provide feedback (with links to the online feedback form), FAQs and 

contact details of staff working on this project.  

A total of 1,773 page views and 1,371 page visits between 24 

January and 28 February 2022.  

Page URL: https://www.yourvoiceourcoast.com/housing  

Written submissions All residents and stakeholders could submit feedback via email.  

Online Discussion 

Paper forms 

An online form informed by the Discussion Paper was open from 24 

January to 28 February 2022 through Council’s Your Voice Our Coast 

website. The form displayed the information presented in the 



 

Discussion Paper and asked questions relating to Central Coast 

housing.  

197 feedback forms were completed.  

A copy of the form questions can be found in Appendix D 

 

Promotion of activities 

We carried out promotion of the consultation to ensure the community and stakeholders were 

aware of the opportunity to participate. 

Media Releases 
 25 January 2022: Council to begin the conversation about 

housing 

 Copies of the media releases can be found in Appendix A 

Coast Connect articles 
 27 January 2022: Have your say on our region’s housing needs 

 9 February 2022: Have your say on CC Housing Strategy 

(important link)  

 24 February 2022: Central Coast Housing Strategy (important 

link) 

 Copies of the articles can be found in Appendix B 

Your Voice – Our 

Coast website 
 Central Coast Local Housing Strategy – Discussion Paper from 

24 January 2022 

 https://www.yourvoiceourcoast.com/housing  

Social media 
 Facebook posts on 25 January, 7 February, 16 February 18 

February and 24 February 2022 

 Instagram posts on 25 January, 7 February, 16 February and 

24 February 2022 

 LinkedIn post on 25 January 2022 

 Copies of the posts/advertisements can be found in 

Appendix C 

  



 

4 What we heard 
Council sought feedback from the community between 24 January and 28 February 2022. 

Engagement resulted in the following: 

 1,773 visits to the Your Voice Our Coast website 

 49,811 social media users reached and 1,421 engagements (comments, reactions and 

shares), plus 1,162 post clicks.  

 197 Discussion Paper feedback forms completed 

 29 written submissions received  

4.1 Method 1 – Written submissions 

A total of 29 written submissions were received during the consultation period. Submissions 

were provided as emails and handwritten submissions. Written submissions are not detailed 

within this report.  

4.2 Method 2 – Feedback form 

Between 24 January 2022 and 28 February 2022 an online campaign was launched to: 

 Understand the current demand, utilisation, opportunities and risks for housing in the 

Central Coast  

 Understand the current views of the community with regards to housing typologies on 

the Central Coast  

 Evaluate/discover the opportunities for inclusion in the Central Coast Local Housing 

Strategy  

The exploration of these issues were supported via a Discussion Paper and included the 

presentation of an Existing Conditions Report.  

Topline results for the consultation indicated a number of common themes and considerations 

when discussing housing on the Central Coast:  

 Ensure that the environment and potential impacts to the natural environment are 

mitigated in any of the actions identified.  

 Ensure that development is well considered and is done in areas with adequate 

infrastructure.   

 Diversity of housing that supports residents at all stages of their life is important.  

 

Results from the feedback form are the subject of this report.  



 

The full results of feedback received are available below (a copy of the feedback form can be 

found in Appendix D). 

A note about sampling bias: The online surveys was ‘opt-in’, which means participants 

proactively sought to complete the surveys as opposed to a sample or respondents being 

selected to more accurately reflect and represent the population makeup of the Central Coast 

community. 

Should Council require some apartments to be developed as accessible dwellings (suited to 

older people and people with a disability)?

 
Total respondents=188 

Yes, 74.47%

No, 17.02%

Unsure, 8.51%

Yes No Unsure



 

Please let us know the reason for your response: - Selected Choice

 
Total respondents=172 

Coded: Should Council require some apartments to be developed as accessible dwellings 

(suited to older people and people with a disability)? Other responses

50.00%

61.05%

35.47%

38.95%

11.05%

6.98%

5.81%

13.95%

To cater to the aging population

To ensure that people with disability can be

integrated with the community

Diversity of housing type

Inclusivity of housing

Social enterprise

Other (please specify)

I am unsure because:

I don't think Council Should because:



 

 
Total codes applied=14 

  

14.29%

7.14%

21.43%

7.14%

7.14%

21.43%

14.29%

7.14%

Aging in place

Connectivity

Diversity of housing

Environmental considerations

Incentivised development

Intergrated facilities

Regionwide

Other



 

Coded: Should Council require some apartments to be developed as accessible dwellings 

(suited to older people and people with a disability)? (I don't think Council should because:)

 
Total codes applied=42 

  

9.52%

2.38%

23.81%

14.29%

7.14%

7.14%

2.38%

2.38%

9.52%

2.38%

19.05%

Existing options

Limited demographic

Market considerations

Health and wellbeing

High-rise

Infrastructure

Social considerations

Overpopulation

Not a Council responsibility

Other

No answer provided



 

Coded: Should Council require some apartments to be developed as accessible dwellings 

(suited to older people and people with a disability)? (I am unsure because): 

 
Total codes applied=20 

Key comment themes:  

 Not a Council responsibility, housing is determined by market demand. 

 Market considerations and housing demand should drive housing typology requirements.  

 To support inclusive living, all approved apartments should have accessibility 

requirements. 

 Balanced diversity to cater equally for all age groups across the LGA 

 Aged care facilities already exist within the LGA, end of life care is lacking which drains 

resourcing at local hospitals.  

 Equitable diversity of housing spread across the entire LGA is important.  

  

5.00%

10.00%

20.00%

5.00%

15.00%

5.00%

40.00%

Housing typology

Lack of data

Market demand

Location considerations

Previous learnings

Not a Council responsibility

No response provided



 

What should Council do to facilitate the provision of more affordable housing? - Selected 

Choice

 
Total selections=288 

  

28.13%

13.54%

31.94%

26.39%

Approve more affordable housing

Discount developer contributions for affordable

housing

Partner with housing providers

Other (please specify)



 

Coded: What should Council do to facilitate the provision of more affordable housing? - Other 

(please specify) – Text

 
Total codes applied=81 

Key comment themes:  

 Affordable housing is not a Council responsibility.  

 Affordable housing should be located in close proximity to infrastructure and services such 

as public transport.  

 Ensuring that the governance around affordable housing and planning provision is sound 

to ensure that it is equitable and fair.  

 Ensuring planning considerations around land release, density and location are all 

thoroughly considered.   

  

13.58%

4.94%

3.70%

3.70%

1.23%

1.23%

37.04%

13.58%

2.47%

6.17%

4.94%

1.23%

6.17%

Planning

Air BnB

Developer

Development

Population

Equity in location

Governance

Land supply

Market demand

Infrastructure

Housing typology

Environmental concerns

Social considerations



 

What types of dwellings would you like to see more of across the Central Coast? - Selected 

Choice

 
Total selections=468 

  

13.25%

14.96%

7.48%

13.25%

8.97%

22.22%

9.83%

10.04%

Small lot housing (small block/small house)

Town houses

Residential units

Dual occupancies (duplex)

Secondary dwellings (granny flats)

Standalone dwellings

Community title development (i.e. over 55's leisure

villages)

Other (please specify)



 

What types of dwellings would you like to see more of across the Central Coast? - Other (please 

specify) – Text

 
Total codes applied=21 

Key comment themes:  

 All options should be considered (community title development (i.e. over 55’s leisure 

villages), standalone dwellings, secondary dwellings, dual occupancies, residential units, 

town houses and small lot housing).  

14.29%

4.76%

9.52%

9.52%

4.76%

9.52%

4.76%

4.76%

4.76%

4.76%

4.76%

9.52%

4.76%

4.76%

4.76%

All

Air BnB

Sustainable

Boarding house

environmental considerations

high-rise

housing diversity

lot sizing

urban sprawl

market demand

multi-generational housing

planning

residential units

social considerations

no response provided



 

 Adequate planning requirements with predetermined set-backs, scale and material 

selections that are in line with infrastructure serviceability and existing character.  

 Planning guidelines that consider existing density and capacity of roads and infrastructure. 

The amount of granny flat development on the Peninsula has resulted in overpopulation 

and infrastructure that is unable to cope.   

 High-rise development, particularly in Gosford, would support establishing a capital for 

the Central Coast. It could also draw more attractions to the region resulting in more jobs 

and economic opportunity.  

 There is a need for well-constructed and developed boarding houses in locations that 

have adequate infrastructure to support residents. Suitable housing should be a right, not 

a luxury.  

 An increase in standalone dwellings would require further land absorption. Highrise or 

density housing would protect our natural landscape and wildlife.  

 Dwellings should be constructed with sustainability and energy use considerations.  

 A minimum requirement for native trees per defined sqm should be established.  

  



 

What sort of features should homes have to address the increase in working from home? - 

Selected Choice

 
Total selections=263 

Coded: What sort of features should homes have to address the increase in working from 

home? - Other (please specify) – Text

 
Total codes applied=63 

39.54%

15.21%

23.57%

21.67%

Separate office space

Bigger houses

Shared office spaces/collaborative spaces (unit

blocks)

Other (please specify)

1.59%

9.52%

9.52%

6.35%

1.59%

15.87%

9.52%

6.35%

12.70%

9.52%

17.46%

Bigger homes

Council facilities/commercial space

Environmental considerations

Infrastructure

Internet access

Owner/buyer consideration

Multi-use space

Workshop/studio/grannyflat

Not a Council responsibility

None

Other



 

Key comment themes:  

 Market demand and owner/buyer considerations should guide this need, not Council 

mandates.  

 Layouts with multiple uses.  

 

What sorts of local amenities and services should be found where medium and higher density 

residential is proposed? - Selected Choice

 
Total selections=180 

Coded: What sorts of local amenities and services should be found where medium and higher 

density residential is proposed? - Other (please specify) – Text

 
Total codes applied=27 

  

11.67%

27.22%

16.67%

6.11%

6.11%

4.44%

27.78%

Close to or within a town centre

Local parks and open space

Regular public transport

Walkability

Access to employment

Close to retail outlets

Other (please specify)

66.67%

3.70%

7.41%

22.22%

All options

Market demand

Public transport

Other



 

Do you agree or disagree with the vision statement for housing within the discussion paper?

 
Total respondents=172 

What can be done to ensure that housing is sustainable? - Selected Choice

 
Total selections=304 

  

12.79%

37.21%

22.09%

12.21%

15.70%

Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree

Strongly disagree

20.07%

37.50%

8.88%

17.43%

16.12%

Ensure that quality build materials are selected

Ensure that approved buildings are consistent

with current best practice for sustainability

Increase density in existing areas (infill

development)

Ensure adequate housing supply

Other (please specify)



 

 

Coded: What can be done to ensure that housing is sustainable? - Other (please specify) – Text

 
Total codes applied=65 

Key comment themes:  

 Ensure homes are built with sustainable materials, require solar power options and water 

tanks.  

 Plan amenities and housing options as Council owned rather than developer owned.  

 Ensure the Development Control Plan (DCP) reflects housing requirements.  

1.54%

1.54%

4.62%

15.38%

24.62%

6.15%

9.23%

3.08%

4.62%

1.54%

1.54%

1.54%

24.62%

Career opportunities

Diversity of housing

Infill development

Infrastructure

Zoning/planning

Population

Sustainable building practices

Solar

Trees

Green corridors

Walkability

Not a Council issue

Other



 

Do you think you will need a different type of dwelling in the future?

 
Total respondents=169 

  

Yes, 48.52%

No, 28.99%

Unsure, 22.49%

Yes No Unsure



 

Please let us know the reasons for your response (i.e. bigger/smaller house, adaptable (DDA 

accessible, aging in place etc.), multi-generational housing, leisure village (over 55's living) or 

living in an existing fit for purpose home:

 
Total codes applied=196 

17.35%

6.12%

25.00%

8.16%

12.76%

4.59%

0.51%

2.04%

0.51%

3.57%

0.51%

1.02%

0.51%

0.51%

0.51%

0.51%

1.53%

2.04%

12.24%

Smaller

Bigger

Aging in place

Affordability

Diversity of housing

Location

Family

Multigenerational

Air BnB

Zoning/planning

Wellbeing

Walkability

Housing security

Rent

Trees

Single living

Sustainable materials

None

Other



 

Should housing development be contained to the existing urban area to protect land for 

agriculture and to maintain the scenic qualities for the Central Coast, or should we allow the 

urban area to expand into the rural area? - Selected Choice

 
Total respondents=162 

Coded: Please include any further commentary on this discussion paper here: 

 
Total codes applied=67 

14.81%

7.41%

38.27%

4.32%

11.73%

23.46%

A lot more greenfield development with no infill

A little more greenfield

A balance

Little more infill

A lot more infill/no greenfield

Other (please specify)

7.46%

2.99%

4.48%

4.48%

16.42%

4.48%

5.97%

14.93%

10.45%

4.48%

16.42%

4.48%

2.99%

Zoning/planning

Airbnb

Tourism

No development

Envrionmental considerations

Social considerations

Diversity of housing

Infrastructure

Governance

Population

Development

Gosford

Employment



 

Key comment themes:  

 Ensure that the environment and potential impacts to the natural environment are 

mitigated in any of the actions identified.  

 Ensure that development is well considered and is done in areas with adequate 

infrastructure.   

  



 

4.3 Sample of comments from consultation 

Below is a sample of comments respondents provided via the feedback form: 

“Central Coast is popular for all residents as it provides green spaces, tree spaces, water spaces 

and room to move and grow for families and older generations alike. The only issues for housing 

on the coast have arisen in the last 5 years through investors buying family homes to transform 

into short stay accommodation. Because of this, homes that were rental properties across all 

income brackets have been taken off the market. Additionally, short stay accommodation has 

decimated local infrastructure such as roads sewerage and has taken council income away as they 

are not required to pay tourism tax. The best way to fix housing on the central coast is to outright 

ban whole house Airbnbs and stayz type accommodation. Globally it has ruined many cities and 

have now been banned.” 

“We have the opportunity in unbuilt areas to plan properly. These areas could be walkable, with 

amenities and proper public transport (not just roads for cars).  Building suburbs for cars excludes 

people from public spaces and is also not sustainable long term.” 

“I would be happy with a strategy that considers environmental, social and economic requirements 

of communities within the LGA is desirable.” 

“Whatever the building, trees, parkland and close amenities are all very important. Connectivity 

like walking or biking to shops, doctors, train and other transport is a high priority. Studying how 

other cities or towns have developed will help make decisions.“ 

“Fix Gosford CBD and solve the housing issues, transport issues, get an attraction to build in the 

CBD. Be it a casino, club, major resort / hotel. Let them build the place for people to stay, the jobs 

for our kids and the pathway for us to grow positively. Investment breeds life.” 

“I am concerned that the draft vision has no mention of affordability of housing. Many of the 

identified areas for growth already have significant issues with the increased population that has 

happened already. Facilities are not keeping pace, and state and federal governments have 

reduced services in those areas, despite the increases in population.  Certain areas have to be kept 

intact, such as the COSS lands, National parks and reserves.  Medium density developments are 

being approved with insufficient parking, thus clogging surrounding roads. This is in areas where 

there is no viable public transport for residents to utilise (e.g. coastal areas) so any assumption 

that people won't need cars is ridiculous.” 

“The desire to live on the Central Coast should not be at cost to the environment. Without 

greenspace living here won't be desirable. The type of housing is also important. The desire to 

move to the coast is linked to greenspace and to move away from multi storey flats. If the coast 

has nothing to offer but multi storey flats then it's a no win for anyone. People are drawn to the 

coast for a lifestyle, Council should consider how to maintain the desires and needs of it's 

residents. Council needs to stop focussing on making money and providing profit for it's 'housing 

partners and developers ' and work with the residents to keep the coast liveable. Residents need 

infrastructure and amenities. We are not getting these things now, how is Council going to support 

more residents in high rise dwellings? Plan to be flexible not greedy.” 

  



 

5 Next steps 
Council will use the feedback received from the community throughout the Discussion Paper, 

the supporting evidence base report and the existing Council Strategies such as the Local 

Strategic Planning Statement to guide the priorities and inform the development of the draft 

Local Housing Strategy.  

The Local Housing Strategy will be developed to complement the Central Coast Affordable and 

Alternative Housing Strategy (CCA&AHS) adopted by Council in April 2019.  

The CCA&AHS was developed following extensive research and consultation and is structured 

around three strategic themes: 

• Affordable Housing Partnerships 

• Planning Mechanisms and Strategies to Increase the Supply of Affordable and Lower Cost 

Housing 

• Prevention and Intervention to Reduce Homelessness 

The three strategic themes provide a range of effective policy solutions to address the growing 

and complex need for affordable and alternative housing within the Central Coast region. 

The Central Coast Local Housing Strategy will amplify the AAHS vision for a ‘fair and inclusive 

region, where everyone has access to affordable and sustainable housing’ whilst ensuring that the 

future of housing on the Central Coast is well located, supported and considered in relation to 

infrastructure, existing character and the environment.  

The development of this Strategy is currently underway and is expected to be finalised by 

December 2022. Once the draft is complete, it will be placed on Public Exhibition where the 

community will have another opportunity to have their say before being considered by Council 

for adoption and implementation.  

The community will be kept up to date as the project progresses. 

 

 

 

 

  



 

6 Appendices 

Appendix A – Media Release  
 

6.1 Central Coast Council Media Release 

25 January 2022 

 

Council to begin the conversation about housing 

Central Coast Council is encouraging the community to contribute to discussions on 

housing across the Central Coast, with community consultation on the Central Coast 

Local Housing Strategy Discussion Paper now open. 

  

Council Administrator, Rik Hart said housing is a hot topic on the Central Coast. 

  

“Record sale prices are being achieved right across the Coast at the moment, while 

the availability of rental properties remains at an all-time low,” Mr Hart said. 

  

“With clear housing projections set out in the Central Coast Regional Plan – 41,500 

additional homes by 2036 – it’s imperative that we adequately plan for a range of 

housing types and densities in different locations so that we have something to offer 

the diverse requirements of our community. 

  

“The discussion paper is intended to bring together key concepts from the evidence 

base report and act as a prompt to guide discussion around the future of housing on 

The picture can't be displayed.
  



 

the Central Coast. The feedback on the discussion paper will assist Council in 

developing the Central Coast Housing Strategy. 

  

“Once developed, the Housing Strategy will link with the housing objectives and 

targets set out in the Central Coast Regional Plan and will detail how and where 

housing should be provided in consideration of a range of factors including supply 

and demand.” 

  

The development of this Housing Strategy is a key action in both our Local Strategic 

Planning Statement and the Affordable Housing Strategy. 

  

“This discussion paper is a starting point for these important conversations, and I 

would encourage everyone to get involved and help shape the future of housing on 

the Central Coast,” Mr Hart said. 

  

Community members can view the discussion paper and have their say until 28 

February 2022 by visiting yourvoiceourcoast.com/housing. 

  

ENDS 
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Appendix B – Coast Connect article  
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Appendix D – Discussion Paper Feedback Form  

 

 



 

 

 

 



 

  



 

 



 

 

 



 

  

 



 

 

 



 

 

 

 



 



 

 

 



 

 

 



 



 

 

 



 



 



 



 



 

 



 



 



 



 



 



 

 


