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Introduction 

The Central Coast community through the One Central Coast – Community Strategic Plan 
engagement told us they would like a more sustainable Central Coast. 

In response to this, Council asked the community through the Sustainability Survey to 
provide their views on sustainability and the natural environment.  The data collated will 
be used to inform and guide the development of the following strategies and plans; 

• Sustainability Strategy - A pathway to a more sustainable Council, and region; 
• Biodiversity Strategy - An administrative framework and specific actions for 

protecting and managing biodiversity; 
• Greener Places Strategy – A strategic direction to promote the greening vision of 

the region, sustaining and enhancing our tree canopy & reducing ‘Urban Heat Island 
Effect’; and 

• Central Coast Waste Strategy – A strategic plan that provides the community with 
goals and direction, encouraging avoidance, sharing, recycling and reuse. The plan 
will also focus on circular economy opportunities. 

 

Data collection 

The online survey was conducted from Monday 18 February to Sunday 17 March 2019. 

In total, 702 participants took part in the survey. 

Those who participated in the survey were self-selected, which means that – these 
participants may have taken the survey as they have strong views on the topic of 
sustainability. Hence, the results are not statistically representative of the Central Coast 
population. 

Survey promotion 
The survey was promoted through social and traditional media channels. Residents who have 
signed up to receive information on Council’s consultation activities were also sent email 
invitations to take part in the survey. 
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Demographics 
  Q19. What is your age? 

Answered: 560 

 

 

19

38

112

128

161

98

1

3

18-24

25-34

35-49

50-59

60-69

70-84

85 years and over

17 years and under
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 Q1.What is your suburb? 

Within  Central 
Coast Local 
Government Area  Count 

 

Koolewong 3 

 

Toowoon Bay 2 
Avoca Beach 19  Kulnura 1  Toukley 11 
Bateau Bay 16  Lake Haven 5  Tuggerah 1 
Bensville 9  Lake Munmorah 3  Tuggerawong 4 
Berkeley Vale 19  Lemon Tree 1  Tumbi Umbi 17 
Blackwall 3  Lisarow 6  Umina Beach 54 
Blue Bay 3  Little Wobby 1  Wadalba 3 
Blue Haven 5  Long Jetty 9  Wagstaffe 1 
Booker Bay 5  Macmasters Beach 9  Wamberal 12 
Budgewoi Peninsula 1  Magenta 1  Warnervale 1 
Budgewoi 5  Mannering Park 1  Watanobbi 4 
Buff Point 2  Mardi 3  West Gosford 2 
Cedar Brush Creek 1  Matcham 2  Woongarrah 8 
Central Mangrove 1  Mooney Mooney 7  Woy Woy Bay 5 
Chain Valley Bay 2  Mount Elliot 2  Woy Woy 

Wyee 
28 
1 Charmhaven 4  Narara 22  

Cheero Point 3  Niagara Park 10  Wyoming 11 
Chittaway Bay 4  Norah Head 3  Wyong 9 
Chittaway Point 3  Noraville 6  Wyongah 2 
Copacabana 14  North Avoca 8  Yarramalong 2 
Daleys Point 2  North Gosford 7  Total within LGA 652 
Davistown 8  Ourimbah 7    
Doyalson North 1  Palm Grove 2  Outside  Central 

Coast Local 
Government Area 

Count 
East Gosford 7 

 
Patonga 1 

 

Empire Bay 7  Pearl Beach 5  Belmont 1 
Erina Heights 2  Phegans Bay 3  Boat Harbour 1 
Erina 6  Picketts Valley 1  Callaghan 1 
Ettalong Beach 20  Point Clare 10  Centennial Park 1 
Forresters Beach 5  Point Frederick 4  Cooranbong 1 
Fountaindale 1  Pretty Beach 6  Davidson 1 
Glenning Valley 8  Rocky Point 2  Fletcher 1 
Gorokan 5  San Remo 3  Highfields 1 
Holgate 1  Saratoga 13  Karuah 2 
Horsfield Bay 3  Shelly Beach 3  Redhead 1 
Jilliby 2  Somersby 3  Sydney South 1 
Kangy Angy 2  Springfield 5  Tighes Hill 1 
Kanwal 6  St Huberts Island 1  Waratah West 1 
Kariong 12  Summerland Point 3  Total outside LGA 14 
Killarney Vale 9  Tacoma 2    
Killcare Heights 4  Tascott 6    
Killcare 5  Terrigal 29  Not stated 2 
Kincumber South 2  The Entrance North 1    
Kincumber 12  The Entrance 5    
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Total number of respondents: 700 

 Q2. How important do you think preparing for, and adapting to climate change and 
associated impacts is in relation to the Central Coast? 

Answered: 700 

 

  Q2. How important do you think energy consumption, renewable energy generation 
and greenhouse gas emissions are in relation to the Central Coast? 

Answered: 700 

 

Not at all important
4.86% Not very Important

4.57% Neutral
4.29%

Somewhat 
important

12.71%

Very important
73.00%

Unsure
0.57%

Not at all important
3.29%

Not very 
Important

4.00%

Neutral
2.86%

Somewhat 
important

9.71%

Very important
79.57%

Unsure
0.57%
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 Q2 How important do you think sustainable homes and communities are in relation to 
the Central Coast? 

Answered: 700 

 

 Q2, How important do you think waste generation and recycling is in relation to the 
Central Coast? 

Answered: 700 

 

 

Not at all important
1.86%

Not very Important
2.29%

Neutral
4.57%

Somewhat 
important

16.57%

Very important
74.14%

Unsure
0.57%

Not at all important
0.43%

Not very Important
0.43% Neutral

1.14%
Somewhat 
important

11.29%

Very important
85.57%

Unsure
1.14%
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 Q2. How important do you think litter and/or illegal dumping is in relation to the 
Central Coast? 

Answered: 700 

 

 

 Q2. How important do you think beach condition and conservation is in relation to the 
Central Coast? 

Answered: 700 

 

 

Not at all important
0.14%

Not very Important
0.43%

Neutral
1.29%

Somewhat 
important

18.29%

Very important
78.43%

Unsure
1.43%

Not at all important
0.29%

Not very Important
0.57%

Neutral
1.86%

Somewhat 
important

17.00%

Very important
79.00%

Unsure
1.29%
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 Q2. How important do you think waterway condition and conservation is in relation 
to the Central Coast? 

Answered: 700  

 
 

 Q2. How important do you think water conservation, water efficiency and resilience 
to drought is in relation to the Central Coast? 

Answered: 700  

 

Not at all important
0.43%

Not very Important
0.14% Neutral

0.71%

Somewhat 
important

9.14%

Very important
87.71%

Unsure
1.86%

Not at all important
0.29%

Not very Important
0.86% Neutral

1.29%

Somewhat 
important

12.29%

Very important
84.14%

Unsure
1.14%
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 Q2. How important do you think biodiversity conservation, protection of native 
plants and animals, and ecosystem health is in relation to the Central Coast? 

Answered: 700  

 
 

 Q2. How important do you think sustainable transport (public transport, cycleways 
and pathways) is in relation to the Central Coast? 

Answered: 700  

 

Not at all important
0.86%

Not very Important
0.86% Neutral

3.14%
Somewhat 
important

13.86%

Very important
80.29%

Unsure
1.00%

Not at all important
1.14%

Not very Important
2.00% Neutral

4.14%

Somewhat 
important

19.57%

Very important
71.57%

Unsure
1.57%
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 Q2.How important do you think food security, availability of community gardens and 
availability of local food is in relation to the Central Coast? 

Answered: 700 

 

 

Not at all important
1.57%

Not very Important
3.00% Neutral

6.57%

Somewhat 
important

28.14%

Very important
59.57%

Unsure
1.14%
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Figure 14: Q3. What other sustainability and environmental issues/aspects do you think are important for the region?  
Notes: This was an open-ended question, and responses have been coded into themes. As respondents could provide more than one response, the total exceeds 
100%. 

Answered: 299

 

14%
14%

13%
12%

10%
9%

8%
7%

7%
6%

5%
5%
5%
5%

3%
3%
3%

3%
3%

3%
3%

2%
2%
2%

2%
1%

0.33%

Trees, Green Space, Street Trees, Heat Island Effect
Other

Sustainable Buildings, Planning, Zoning, DA Compliance, Illegal Development,…
Population growth/ density/ increased development

Protection of natural assets, natural areas, ecosystems & wildlife corridors
Maintenance/ preservation of waterways, lagoons, and lakes

Waste, Recycling, Organic waste
Education/ Engagement/ Community Awareness

Mining/ Coal Gas mining/ Offshore seismic testing
GHG Emissions, Energy efficiency, renewable Energy

Sustainable and Active Transport
Open Space, Community Space
Protection of Water Resources

General Complaint, rates, CC/ sustainability is not a Council issue
Protection of marine environment, Beach water quality

Road maintenance
Social / Community / Public safety issues / Heatlh and Wellbeing/ Affordable Housing

Reduced consumption of resources/ materials
Local Food Production / Community Gardens

Climate Change Adaptation
Plastics, Single use Plastics, Plastic Bags

Dogs, cats, domestic animals
Air quality

Litter and Ilegal dumping
Electric Vehicles

Proposed an option with a negative sustainability / environmental outcome (e.g.…
Indigenous Leadership/ Env management
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 Q4. How well do you feel the Central Coast region has progressed with the 
following sustainability areas in the past two years? 

Answered: 702 
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  Q5. What other areas of sustainability do you think the region has progressed with 
in the past two years?  

Note: This was an open-ended question, and responses have been coded into themes 

Answered: 25 

 

 

28%

16%

12%

12%

12%

8%

4%

4%

4%

Education/ Engagement/ Community Awareness

Waste, Recycling, Organic waste

Population growth/ density/ increased development

Sustainable and Active Transport

Local Food Production / Community Gardens

Protection of Water Resources

GHG Emissions, Energy efficiency, renewable Energy

Maintenance/ preservation of waterways, lagoons,
and lakes

Social / Community / Public safety issues / Heatlh
and Wellbeing/ Affordable Housing
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 Q5.What other areas of sustainability do you think the region has not progressed 
with in the past two years? 

Note: This was an open-ended question, and responses have been coded into themes 

Answered: 128 

 

 

14.84%

14.06%

10.16%

8.59%

7.81%

7.03%

4.69%

4.69%

3.91%

3.91%

3.13%

3.13%

3.13%

3.13%

1.56%

1.56%

1.56%

1.56%

0.78%

0.78%

Zero or very little development in sustainability
has been made

General Complaint, Rates, Sustainability is not a
Council issue

Sustainable Buildings, Planning, Zoning, DA
Compliance, Illegal Development, Enforcement

Sustainable and Active Transport

Protection of natural assets, natural areas,
ecosystems & wildlife corridors

Maintenance/ preservation of waterways, lagoons,
and lakes

Population growth/ density/ increased
development

Waste, Recycling, Organic waste

Litter and Ilegal dumping

Social / Community / Public safety issues / Heatlh
and Wellbeing/ Affordable Housing

Mining/ Coal Gas mining/ Offshore seismic testing

Protection of marine environment, Beach water
quality

Road maintenance

Trees, Green Space, Street Trees, Heat Island Effect

Education/ Engagement/ Community Awareness

Dogs, cats, domestic animals

GHG Emissions, Energy efficiency, renewable
Energy

Protection of Water Resources

Climate Change Adaptation

Open Space, Community Space
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 Q5. What other areas of sustainability do you think the region needs to make 
progress on? 

Note: This was an open-ended question, and responses have been coded into themes 

Answered: 97 

 

 

16.49%

14.43%

14.43%

13.40%

12.37%

5.15%

4.12%

4.12%

4.12%

3.09%

2.06%

2.06%

2.06%

1.03%

1.03%

Maintenance/ preservation of waterways, lagoons,
and lakes

Waste, Recycling, Organic waste

Sustainable Buildings, Planning, Zoning, DA
Compliance, Illegal Development, Enforcement

Education/ Engagement/ Community Awareness

Sustainable and Active Transport

Trees, Green Space, Street Trees, Heat Island Effect

Litter and Ilegal dumping

Local Food Production / Community Gardens

Protection of natural assets, natural areas,
ecosystems & wildlife corridors

Population growth/ density/ increased development

Dogs, cats, domestic animals

GHG Emissions, Energy efficiency, renewable Energy

Social / Community / Public safety issues / Heatlh
and Wellbeing/ Affordable Housing

Indigenous Leadership/ Env management

Protection of Water Resources
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 Q6.Have you noticed an increase or decrease of the following in your neighbourhood in the last two years?  

Answered: 702 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Solar panels, or solar hot water systems

Rainwater tanks

Neighbours following water wise rules (e.g. watering garden in cooler parts of…

Neighbours using compost bins/ worm farms, and/ or using less fertiliser

Neighbours growing their own food, including beehives

Neighbours using reusable shopping bags, keep cups etc

Neighbours washing cars on grass, instead of driveway/gutter

Presence of community gardens

Trees (street trees, trees on private land, trees in parks etc)

Presence of small birds, butterflies native bees, frogs, lizards etc

Presence of feral and pest animals (common Indian myna birds, bell miners,…

Litter and/ or illegal dumping

 Signs of litter/ pollution in creeks and streams

Signs of litter/ pollution in lagoons, lakes and wetlands and estuaries

Signs of litter/ pollution at beaches

Significant decrease Some decrease No change Some increase Significant increase Unsure
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 Q7.What should Council be doing in its bushland reserves to enhance biodiversity? 

Note: As respondents could provide more than one response, the total exceeds 100%.  

Answered: 702 

 

83%

75%

74%

67%

53%

53%

29%

8%

2%

Weed control

Feral Pest Control

Habitat enhancement

Tracks and Trails

Road Crossing infrastructure

Fire

Fencing/ Access Control

Other

Nothing
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 Q7 (other suggestions). Do you have any other comments as to what should Council 
be doing in its bushland reserves to enhance biodiversity?  

Notes: This was an open-ended question, and responses have been coded into themes. As respondents 
could provide more than one response, the total exceeds 100%. 

Answered: 54 

 

 

 

 

50%

15%

15%

13%

7%

6%

6%

6%

6%

6%

4%

Protection/maintenance  of natural assets, natural
areas, ecosystems & wildlife corridors

Development control / Guidelines for those on or
near bushland, reserves, natural areas etc

Education/ Engagement/ Community Awareness

Protection of wildlife

Domestic animal control

Adopt the proposed LEP

Aquire more bushland, reserves, natural areas, COSS

Maintenance/ preservation of waterways, lagoons,
and lakes

Other

Support community environmental groups and
activities

Plant native plants to encourage habitats for wildlife
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 Q8. How often do you do the following?  

Answered: 702 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Compost and /or use a worm farm for organic waste

Limit fertiliser use at home

Grow your own food (at home, or in a community garden)

 Buy food from local suppliers/ markets

Use reusable coffee cups or drink bottles

Use reusable shopping bags

Use public transport, walk or cycle to work

Carpool (e.g. with work colleagues, or school drop off car…

Pick up someone else’s litter and put it in the bin

Beach/ waterway/ bush track litter clean ups near your…

Volunteer with Landcare, Dunecare, Bushcare, or other…

Repair rather than replace furniture/ clothes/ equipment

Buy second hand, host or attend clothes swap parties

Make a conscious effort to buy less

Follow Water Wise Rules

Wash your car on the grass or at a car wash

Recycle soft plastics

Never Rarely Sometimes Most of the time Always
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  Q9. What else do you personally do to improve your sustainability? 

Notes: This was an open-ended question, and responses have been coded into themes. As respondents could provide more than one response, the total exceeds 
100%. 

Answered: 302 

 

 

28%

26%

25%

19%

10%

9%

8%

7%

6%

5%

5%

4%

4%

2%

2%

2%

1%

Energy conservation / efficiencies / solar panels…

Reduce, re-use and recycle (plastics, furniture etc)

Utilise more sustainable or eco-friendly…

Water conservation

Green spaces / plant natives to encourage wildlife

Community engagement / education / awareness

Grow food / chickens / bees etc

Sustainable transport / limit fuel use

Compost / worm farm

Environmental groups/activities

Other

Advocate for the environment

Clean up or report litter, graffiti etc

Minimise consumption of meat

None

Waste management systems

Animal care
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 Q10. Does your household have any of the following?  

Answered: 702 

 

  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Solar panels

Solar hot water system

Energy efficient lightbulbs

Energy efficient appliances (greater than 5 stars)

Rainwater tank connected to toilet/ washing machine

Rainwater tank for gardening/ irrigation

Water saving taps and showerheads

Water efficient appliances (greater than 5 stars)

Hybrid or electric vehicle

Local native trees and shrubs in your garden

A stormwater retention system such as a swale, rain garden, or constructed
wetland

Yes No
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Q11. What other sustainability measures do you have in your household?  

Notes: This was an open-ended question, and responses have been coded into themes. As respondents could provide more than one response, the total exceeds 
100%. 

  

Answered: 215 

 

35%

25%

13%

13%

10%

8%

6%

6%

5%

4%

3%

3%

1%

Energy conservation / insulation / efficiences

Water conservation

Compost / worm farm

Green spaces / grow plants / create habitats for wildlife

Grow food / chickens / bees etc

Recycle (plastics, furniture etc), waste management solutions etc

None

Other

Utilise more sustainable products

Find it difficult to implement sustainable measures due to cost, age, renting etc

Public transport / biking / sustainable transport

Self managed sewerage system

Plan on installing sustainability measures in the future
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  Q12. How helpful have the following been to improve your sustainability and/or the sustainability of your household?  

Answered: 702 

 

  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Single use plastic bag ban in local shops

Local bottle recycling facilities (NSW container deposit scheme)

Solar panel feed in tariff (the price you are paid for unused electricity generated by…

Solar panel rebates

Solar hot water rebates

BASIX Certificate requirements during DA/ house construction/ DA conditions

Other rebates (Rainwater tanks, water efficiency upgrades, energy efficiency…

Council workshops (e.g. composting workshops)

Community gardens in your neighbourhood

Council fliers/ brochures/ information packs

Information from TV, radio, podcasts, shops, organisations etc

Social media (Facebook, Instagram, Pinterest etc)

Advice from friends

Water restrictions/ Waterwise Rules

Estuary education programs

Council website

Unhelpful Not very helpful Neither helpful or unhelpful Helpful Very helpful Not applicable
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 Q13.If you selected 'other rebate', please specify which one  

Notes: This was an open-ended question, and responses have been coded into themes 

Answered: 38 

 

  

45%

39%

3%

3%

3%

3%

3%

3%

Rainwater tank

Electricity / energy efficiency / solar

Dual flush toilet

Fridge

Hot water

Insulation / double glazing

Showerhead

Other
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  Q14. What else has helped improved your sustainability and/or the sustainability of 
your household? 

Notes: This was an open-ended question, and responses have been coded into themes 

Answered: 193 

 

23%

16%

12%

10%

8%

7%

7%

5%

4%

3%

2%

1%

1%

1%

1%

Self-education / education from media

General awareness / environmental concern

Advocating for the environment

Energy conservation / energy efficiences (e.g. solar
panels)

Community groups/environmental activities

Recycling / waste management solutions /
minisming plastic

Other

Composting / growing food / worm farms

Utilising more sustainable products

Rainwater tank

Nothing else

Animal care

General conservation methods

Growing food

Planting natives to create habitats for wildlife
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 Q15. How likely are you to do the following to enhance your local environment?  

Answered: 702 

 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Backyard habitat enhancement (bird feeder, frog pond, bee hotel or nest box)

Volunteer in conservation activities to remove weeds

Volunteer in conservation activities to protect a rare or threatened species

 Volunteer in conservation activities to control feral pests in a natural habitat
area (rural residents)

 Participate in biodiversity monitoring or research or citizen science

Participate in a local wildlife conservation/ protection program

Enter into a conservation agreement to protect your property (rural residents)

Not at all likely Unlikely Maybe Likely Already doing this Not applicable
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 Q16. What else are you likely to do to enhance your local environment?  

Notes: This was an open-ended question, and responses have been coded into themes 

 

Answered: 174 

 

 

Conclusion 

Central Coast Council thanks all participants for their time in completing the sustainability 
survey. The results from this survey will be used guide the development of targets and 
actions in key documents including the Sustainability Strategy, Biodiversity Strategy, Greener 
Places Strategy and the Waste Strategy. The findings provide insights on community values 
for sustainability matters and areas where Council can work in partnership with the 
community to promote sustainability initiatives.  

26%

20%

15%

10%

8%

6%

4%

3%

3%

2%

Community education and/or environmental
activities

Plant more native plants to encourage habitats

Clean up or report litter, graffiti etc

Advocate for the environment

Weeding, mulching, composting and general
gardening

Other

Water and energy conservation

Domestic animal control to protect native animals

Growing food

Animal care


	Introduction
	Data collection
	Survey promotion
	Demographics
	Total number of respondents: 700


